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SPA GREGORIE’S CUSTOMER SERVICE MANAGER

RECEIVES SERVICE EXCELLENCE AWARD

Newport Beach Conference and Visitors Bureau’s award is a beacon of quality for those in the industry, and Spa Gregorie’s is proud to announce that this year’s winner its own Patty Doidge.


What:
Patty Doidge, Spa Gregorie’s Service Excellence Manager receives Newport Beach Conference and Visitors Bureau’s 2008 Rosalind Williams Service Excellence Award.

---------------------------------------------------------------------------------------------------------------------

NEWPORT BEACH, Calif. – The Newport Beach Conference and Visitors Bureau annually recognizes individuals who display outstanding merit in the service industry with its Rosalind Williams Service Excellence Award.  Named after the former president and CEO of the Newport Beach Conference and Visitors Bureau who left an impressive impact on the community, the award recognizes outstanding dedication, duty, responsibility, teamwork and generosity of spirit.

“The Rosalind Williams Service Excellence Award honors the people who take care of our visitors to Newport Beach, our frontline service workers; they are the real heroes of our industry,” said Gary C. Sherwin, President and CEO of Newport Beach Conference and Visitors Bureau.  “Nominees for the Rosalind Williams Service Excellence Award are submitted from throughout the Newport Beach community, representing the very best in the service sector. Once the nominations are compiled the stories behind each nomination are given to Rosalind’s husband Rick John and their two boys to determine who they think Rosalind would be most proud of.”


This year’s winner is Patricia Doidge, Spa Gregorie’s Service Excellence Manager.


“Patty is a commendable woman,” said Spa Principal and Founder Angela Cortright. “Whether at work, with her family or volunteering, she is equal parts selfless and self-confident. Her interactions with those around her are the epitome of grace and consideration.”


Doidge has been with Spa Gregorie’s for more than three years. During that time, she organized the largest booth at last year’s Susan G. Komen Race for the Cure (which, in turn, raised $35,000 for the cause), designed and executed guest service training programs for spa employees as well as area businesses and the nonprofit organization Working Wardrobes, and attends to her general managerial duties that include maintaining spa coordinators conduct and protocol.


During the recent bus strike, Doidge even offered to assist spa staff who rely on public transportation as a means to get to and from work. She actually picked them up before their shift and dropped them off at home afterwards.

 
Doidge has developed relationships like these with spa customers as well. When a recent customer who was visiting the area got lost on her walk to the spa, Doidge jumped in her car and picked her up. When another customer who was recovering from a car accident needed a ride to the doctor’s office after her massage, Doidge was there to take her.


Doidge’s good-doing begins at home. She and John, her husband of more than 40 years, are regular participants in the annual Leukemia Run at the Bahia Corinthian Yacht Club. Her family participates in the Adopt-a-Family program every Christmas. And whenever a friend needs a temporary caregiver due to illness, Doidge assumes the role.


Additionally, her philanthropic efforts have benefited the St. Elizabeth Ann Seton Pathways program and the American Red Cross. In her spare time, she is a member of the Orange County Concierge Association.

“I can rest assured that our customers will be well cared for by the entire staff here at Spa Gregorie’s,” Cortright said. “And it’s because of the dedication of employees like Doidge, who through their example, show us how to put our best efforts out there, every single day.”
Celebrating its 10th anniversary of pampering Orange County, Spa Gregorie’s is a recipient of top spa honors from Citysearch, The Orange County Register’s Reader’s Poll and SqueezeOC.com as well as Women’s Cancer Research Foundation’s 2008 Humanitarian Award.  A name synonymous with relaxation, tranquility and quality service, the Spa is a unique retreat for men and women looking to escape the rigors of daily stress and replenish body and soul.  With locations in Newport Beach and Rancho Santa Margarita, Spa Gregorie’s offers a broad range of skin and body care that enhance wellbeing through treatments that nourish, heal and balance.  Reservations are recommended for spa services and can be made by calling Spa Gregorie’s Newport Beach at 949.644.6672 or Rancho Santa Margarita at 949.858.9455. To visit the Spa online, go to www.spagregories.com.  Both Spa Gregorie’s locations are open seven days a week; Monday from 11 a.m.–9 p.m., and Tuesday though Sunday from 9 a.m.–9 p.m.
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